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Thank you for choosing our air quality sensor. We’re glad that you care 

about your health and the air you breathe – and thank you for letting us 

support you in monitoring the quality of your indoor air. 

To get started, you’ll need a smartphone running Android 9.0 or higher or 

an Apple iPhone.  

 

1. Install the Carenuity Home App  

 Open the Google Play Store or Apple App Store.  

 Search for “Carenuity Home” and install the app.  

 Open the app and create your personal account.  

 

    

 

2. Activate Your Account  

 You’ll receive an activation eMail.  

 Open the eMail and click the activation link to confirm your account.  

 

 

  

 

 



 

  

 

3. Set Up the Connector (Gateway)  

• Connect the SQ-Connector to your home internet router (e.g., 

Fritzbox) using a network cable. 

  

Note: The red network cable is not included.  

 

• Use the green micro-USB cable (included) to power the connector.  

• The LED next to the network cable will flash yellow. Wait while data 

exchange completes.  

• Follow the instructions in the Carenuity Mobile App. 

 

  
 

 

4. Add Your Home Location  

In the app, tap “Add another location” and enter a name for your home.  

 

 

 



 

  

 

5. Add the Connector (Gateway)  

• Select “Add Gateway”.  

• After scanning for available gateways, choose your connector from 

the list.  

 

Note: If no connector appears after selecting “Select Gateway”, please 

contact our support team: +49 89 – 1222469 – 40  

 

6. Register the Carenuity Gateway  

Execute “Register Carenuity Gateway” to complete the registration.  

 

7. Name Your Gateway and Add Your First Room  

Give your connector a name and create your first room where your display 

device will later be placed.  

 

8. Open Your Location  

Tap the tab showing the name of your location to enter it.  

 

9. Add a New Device  

Swipe from bottom to top and select “Add New Device”.  

 

10. Set Up the Display Device (SQ-Panel)  

• Plug in the display device using a USB Type-C cable (not included). 

• A QR code will appear directly on the display (SQ-Panel).  

• Scan this QR code using the built-in scanner in the Carenuity Mobile 

App.  

 

 

 

 

 

 



 

  

 

Note: The display device can be placed at very long distances, well 

beyond normal Wi-Fi range.  

  

11. Assign a Name and Room for the Display Device  

Choose a name and select the room where this device belongs.  

  

Device Setup Complete!   

Your SQ-Panel is now connected, and the air quality data is visible on the 

screen.  

You can also access your measurements securely at Carenuity.com using 

your login details.  

The SQ-Panel Webpage includes explanations for readings such as: ppm, 

TVOC, kPa … and more, so you always look-up what the values mean.  

  

Navigator Overview  

Inside the Navigator you can:                                                                                                

• Configure your rooms and set threshold values under Carenuity 

Gateways. 

• Add more SQ-Panels under Carenuity Devices. 

To add another device:  

• Open Carenuity Devices and tap the green plus (+) symbol to activate 

the QR scanner. 

• Scan the QR code shown on the new display device. 

  


